
JETSON WARRANTY
Jetson products are designed to provide dependable service under normal use. This warranty covers 
defects in materials, workmanship, and finish during the applicable warranty period (see product page).

This warranty applies to the original purchaser only and excludes as-is, clearance, used, distressed, or 
display items. Costs relating to packing and transport for warranty claims are the customer’s responsi-
bility unless required by law.
This warranty is in addition to your rights under the Australian Consumer Law (ACL), which cannot be 
excluded.

Jetson may repair, replace, or substitute defective products with the same or comparable items. If repair 
or replacement is not reasonably available, a refund may be provided. Repaired or replaced items are 
covered for the remainder of the original warranty period only. Product finishes may vary due to manu-
facturing changes.

LIMITATION OF LIABILITY
To the maximum extent permitted by law, and subject to non-excludable guarantees under the ACL 
(“Non-Excludable Guarantees”), Jetson is not liable for any indirect or consequential loss, including loss 
of profits, revenue, or business opportunity.

Except for Non-Excludable Guarantees, Jetson excludes all liability for loss, damage or personal injury 
arising from:
• use or inability to use the product; or
• performance or non-performance of the product.

For goods not ordinarily acquired for personal, domestic or household use, Jetson limits its liability (un-
der section 64A ACL) to, at its option:
• repair or replacement; or
• payment of the cost of repair or replacement.

WARRANTY EXCLUSIONS
This warranty does not apply to:
• normal wear and tear (including scratches, fading, chipping);
• misuse, negligence, accident, or improper use;
• incorrect assembly, installation, or maintenance;
• overloading or use outside intended purpose;
• packaging damage; or
• use outside Australia.
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